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Dear Reader,

With nearly 400 events on our campus annually – from trade shows to sporting events, theater to concerts, and 
conventions of every size – every year is different at the Wisconsin Center District (WCD). Therefore it’s extremely 
gratifying to come back from the business recession for the second year running to claim 2011 as one of our  
best years yet!

We are statutorily required to operate under a balanced budget, and basic stewardship of the public assets under 
our care compels us to uphold a high maintenance standard, but our goal is more than keeping the lights on – it is 
to make Milwaukee the first choice for quality events. And it is very important we do that by serving the activities 
we have within the budget we have, while our biggest challenge continues to be competition from other cities. 

Our convention visitors are invariably impressed with the city, but in order to “stay in the game,” we need 
to encourage the construction of a convention headquarters hotel of significant size near or adjacent to the 
Convention Center, which finally would allow us to undertake Phase III expansion. At the same time, we would  
like to see an infusion of diverse and upscale retail, dining and nightlife west of the river, which would be an 
enormous draw.

That said, 2011 was a year of many successes. Highlights include the acclaimed Broadway series at the 
Milwaukee Theatre, from Riverdance, Rock of Ages and Disney’s Beauty and The Beast in our 2010-11 season 
to Rodgers & Hammerstein’s South Pacific in the 2011-12 season.

In sports, we are very fortunate to have three success stories – the UWM Panthers men’s basketball team and 
the Milwaukee Wave indoor soccer team, who both had championship seasons here, and the Brewcity Bruisers 
roller derby league, who are now calling us home! We are grateful to all of them and their enthusiastic fans for 
the excitement and recognition they bring to our U.S. Cellular Arena. In addition, we hosted the U.S. Open Table 
Tennis Championships and other competitions from gymnastics to cheer & dance to volleyball in the Frontier 
Airlines Center.

Another milestone at the Frontier Airlines Center was launching Milwaukee Winter Fest, a great example of 
wholesome family entertainment at affordable prices. We were also proud to welcome big name entertainers  
such as Janet Jackson, Mike Epps, Il Volo and John Tesh, to name but a few.

On the convention and conference side, we were honored to see a lot of repeat business, as well as some 
interesting and uniquely challenging new events such as the annual conference of the National Guard Association 
of the United States. 

As you know, the WCD receives no property tax money or Federal, State or local subsidy; operating revenues fund  
our operations. In January 2011, at the request of hoteliers to provide additional funding for VISIT Milwaukee,  
the countywide hotel room tax increased from 2% to 2.5%. We are already beginning to see results in the form  
of increased booking activity for future years.

We value how hard the team is working to make the booking process even more client-friendly, and bring new 
ideas to the visitor and convention marketing process. Our success depends on others, and we  
are extremely grateful for our generous sponsors, the insight and integrity of our board members (past and 
present), and the continued confidence of our many clients, who by choosing us show their support for our 
facilities and our role in the community.

Of course, it wouldn’t be possible without our extraordinary staff, or the high quality catering provided by Levy 
Restaurants, and the A/V service of United Visual, now Universal Audio Visual Productions. We are very proud  
of them; everything they do is excellent, from the day-to-day management to keeping our buildings pristine. 
Everyone here has a similar purpose to build a great experience – from quality entertainment to second-to-none 
treatment – all at equal or better prices than the larger places.

Finally, thanks to the unstinting support of the people in Milwaukee and surrounding communities. The people 
who live here love it. And people who visit us get a new respect for the quality of life here. For all of you, in  
2012, we will continue to do all we can to show Milwaukee in its best light and contribute to keeping that light 
burning brightly.

Franklyn M. Gimbel
Chairman, Wisconsin Center District

Richard A. Geyer
President/CEO, Wisconsin Center District

CHAIRMAN & PRESIDENT
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At WCD, we practice energy and water conservation. We also have  
recycling and waste reduction initiatives. For 2011, we worked very closely 
with our waste management team for even greater efficiencies. Even though 
our visitors don’t see it, from recyclable cups and spoons to high-efficiency 
light sources, we are working very diligently to live green.

To maintain and continuously build our professional reputation in the convention, entertainment and 
sporting events industries on all levels, both locally and nationally; to present first class facilities in the 
21st century; to provide the most effective use of space for our clients by utilizing the collective talents 
of all Wisconsin Center District employees; and to create and sustain jobs, income, and prosperity in the 
Greater Milwaukee community.

OUR MISSION
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Our new outdoor automated ticket kiosk outside 
the Arena at 4th & Kilbourn. You can buy tickets 
for the Milwaukee Theatre and the U.S. Cellular 
Arena 24/7. It’s as easy as buying online or by 
phone AND you’ll save because per-ticket fees are 
less than you’ll pay at the ATM.



The installation of high-efficiency, variable speed drives and water 
circulation pumps in our HVAC systems reduces energy use by 10-12%.

Our Frontier Airlines Center – one of the world’s most architecturally exhilarating and technologically 
robust convention facilities – revealed its true heart this year when we launched Milwaukee 
Winter Fest. This sparkling, 10-day festival of fun brought families downtown during the holidays 
to enjoy a skating rink, a North Pole ride, rock walls and other activities. This affordable heart-
warmer, “with all the fascination of winter without the frustration of the cold,” was enjoyed by 
kids of all ages and culminated in a New Year’s Eve celebration. 

In general for 2011, bookings and attendance for conventions, conferences and trade shows 
continued to make a healthy upswing. We hosted a variety of local and national corporate clients; 
among them MillerCoors®, Harley-Davidson®, Kohl’s® Corporation, Roundy’s®, Johnsons Controls, 
Funjet Vacations®, Fidelity Investments, Goodwill®, lia sophia® and Mary Kay®.

FRONTIER AIRLINES CENTER

WE CONTINUE TO “WOW!”
WE MAKE MILWAUKEE

DESTINATION: CONVENTION.

WHILE WARMING HEARTS.



EVENTS
Public events in the Frontier Airlines Center once again included the Home Builders’ 
Expo, JOY Publications Bridal Show, the Bead and Button Show and the Greater 
Milwaukee Auto Show. The Milwaukee Brewers “On Deck” fan event is a great 
example of an annual public event that continues to grow year after year. This annual 
pre-season fan fest brings warm thoughts of spring training in Arizona to winter-weary 
Wisconsinites. The Milwaukee Journal Sentinel’s Wine & Dine Wisconsin is another 
recent addition to our public show calendar that saw growth in 2011.

Annual and returning conventions and conferences in 2011 were hosted for 
Northwestern Mutual, the National Electrical Wire Processing Technology Expo, 
the State Reading Association, Wisconsin Association of School Boards, Wisconsin 
Restaurant Association, Call To Action and others. We again had the privilege of hosting 
the Emergency Service Midwest Conference, a growing annual regional convention. 

A wide range of new events always brings variety, surprises and interesting challenges 
to our jobs. In 2011 these included the American Society for Photogrammetry and 
Remote Sensing, with displays of everything from specialized optics and electronics 
to civilian drones, and the National Guard Association of the United States annual 
conference, which caused a stir with spectacular exhibits from defense contractors, 
including large military vehicles lined up along 4th Street.

The Frontier Airlines Center is an unexpectedly popular destination for a wide range of 
sporting competitions including gymnastics, dance and volleyball. One fun and unique 
sporting event was the 2011 U.S. Open Table Tennis Championships. This was a major 
international competition and, as part of the festivities, table tennis tables were set up 
in public areas all over metro Milwaukee for free public use. 

New for the year was Anime Milwaukee, a growing celebration of the proudly nerdy 
art and culture of animé, manga and science fiction. This growing event will return in 
2012 and future years.



Recalibrated and re-commissioned, HVAC controls in the administrative 
offices and other areas help to reduce energy use by 10-15%.

Our three resident sports teams had stellar 2011 seasons at the U.S. Cellular Arena.  
The Milwaukee Wave had another phenomenal year here, winning the fifth annual MISL 
championship. Even Super Bowl XLV MVP Aaron Rodgers appeared at a game in March to 
promote the Midwest Athletes Against Childhood Cancer (MACC Fund). Meanwhile in men’s 
basketball, the UWM Panthers packed in the fans for the Horizon League Tournament. And the 
skater-owned Brewcity Bruisers roller derby league brought all five of their 2011 Championship 
bouts to the U.S. Cellular Arena.

U.S. CELLULAR ARENA

EXCITEMENT
& CHEERING ARENA CROWDS
DRIVE THREE SPORTING

SUCCESS STORIES!



For over 60 years, our U.S. Cellular Arena has been Milwaukee’s home for great-value family 
entertainment. Its history of original quality and good stewardship has kept the facility up-to-date 
as a customer-friendly and vibrant 12,700-seat meeting place. For 2011, two delightful annual 
favorites returned; Disney On Ice presents Mickey and Minnie’s Magical Journey and the annual 
Tripoli Shrine Circus.

The FIRST Robotics Wisconsin Regional Competition, an exciting educational event, has also 
become an annual staple. And the 2011 Milwaukee Blues Festival was another strong-seller. 
Other crowd-pleasing entertainment included the Old School Music Festival with The Bar-Kays, 
Sugarfoot’s Ohio Players, ConFunkShun, Slave, Zapp & Shirley Murdock, and PULSE Milwaukee 
featuring LeCrae, K.B. Tadashi, Family Force 5 and Flatfoot 56.

The WCD is proud to host graduation ceremonies for thousands of families in the Milwaukee 
area. They also benefit the WCD’s pledge to bring business to downtown restaurants and  
ensure work hours in our facilities and nearby. 

In 2011, the WCD campus hosted 22 commencement ceremonies for the following institutions:

Bryant & Stratton College

Cardinal Stritch University

Divine Savior Holy Angels

Hamilton High School

Lynde and Harry Bradley Technology High School

Marquette University

Marquette University School of Business Administration

Marquette University School of Law

Medical College of Wisconsin

Milwaukee Area Technical College

Milwaukee High School of the Arts

Pius XI High School 

Pulaski High School

Riverside University High School

Rufus King School for the College Bound

University of Phoenix 2011

University of Wisconsin - Milwaukee

FAMILY ENTERTAINMENT

GRADUATION CEREMONIES



An all-new, high-efficiency HVAC system was installed during the 2001-03 
renovation. And our “low flow” restroom fixtures help conserve water.

MILWAUKEE THEATRE

We are Wisconsin’s largest and most elegant “destination” theatre and we offer something for 
everyone, from theatrical productions to great live music and comedy. 

As we continue our century-plus legacy as a center of Milwaukee’s civic and cultural life, we are 
continually striving to provide top-notch shows directly from Broadway at competitive prices for 
everyone in our community. 

And our 2011 offerings did just that! Highlights from the highly acclaimed Broadway series 
included Riverdance, Rock of Ages starring Constantine Maroulis, the original Tony-nominated 
lead actor from Broadway, Disney’s Beauty and The Beast and Rodgers & Hammerstein’s South 
Pacific. For these reasons, and so many more, The Milwaukee Theatre successfully draws the 
finest entertainment Broadway has to offer and brings in patrons from all over the state, many of 
whom return time and time again.  

STRAIGHT FROM 
BROADWAY. 
STUNNING TALENT.
COMPETITIVE WCD PRICES.



 

The Milwaukee Theatre is a busy and bustling venue and welcomes audiences of all ages, but 
we still hear of people who have not visited since it opened in 2003. To highlight the diversity 
of entertainment and the hospitable environment of this historic facility, we held two Open 
Houses in September, and took part in the first annual Doors Open Milwaukee event. We plan to 
continue inviting the public to these kinds of events; once people see for themselves, they really 
understand what a fantastic venue it is.

A new family first for the Milwaukee Theatre in 2011 was Imagination Movers Live: In A Big 
Warehouse. For younger audiences, Disney’s Beauty and the Beast was another favorite this year. 

Singer Janet Jackson gained sell-out success with her Number Ones, Up Close And Personal 
tour, and comedian and actor Mike Epps & Friends enjoyed two sold-out performances. 

We were also proud to welcome Tyler Perry Presents The Haves and The Have Nots, Yanni,  
James Taylor, Il Volo, John Tesh, the all-female ensemble Celtic Woman and the Legends of Hip 
Hop with Salt n Pepa, Naughty by Nature, Kool Moe Dee, Doug E. Fresh & Slick Rick.

PERFORMANCES



A healthy calendar of bookings, including many affordable family events, lies ahead for  
2012 at the Frontier Airlines Center. LEGO® KidsFest is in June, the 2012 YMCA National 
Gymnastic Championships is in late June and early July, and Winter Fest 2012 closes out the 
year in style on December 26-31.  

Winter Fest is just another way the WCD shows its commitment to provide entertainment for 
families so they can enjoy the holidays together, whatever the weather, in downtown Milwaukee.  
Winter Fest offers carnival rides, Candy Cane Lane, a gingerbread house, holiday train rides and 
a giant snowglobe, all with great holiday photo opportunities to record the happy memories. 

LOOKING TO THE YEAR AHEAD: 2012

OUR COMMITMENT TO MAKE

CONTINUES IN 2012

MILWAUKEE THE FIRST CHOICE
FOR QUALITY EVENTS



THE YEAR AHEAD
Our three resident tenants in the U.S. Cellular Arena – the Milwaukee Wave,  
the UWM Panthers and Brewcity Bruisers – are set to have another crowd-pleasing 
year. The Brewcity Bruisers will hold their entire 2012 championships here, and 
their two-day Midwest Brewhaha tournament in June will host some two dozen 
women’s flat-track roller derby teams from around the country! And, of course, we 
always look forward to the pomp, pageantry and family fun of a return visit from 
the Shine Circus. 

The U.S. Cellular Arena’s Wisconsin Athletic Walk of Fame, created in 1951 to 
“honor” outstanding sports figures whose achievements earned them special 
acclaim, continues to attract visitors of all ages year-round.

At the Milwaukee Theatre, the Broadway smash hits keep on coming with  
Tony® Award winners Shrek The Musical in April and In The Heights in May. Other 
confirmed visitors include Barry Manilow, Disney Live! Mickey’s Music Festival and 
the Latvian Song and Dance Festival. Plus, our elegant facility will provide the 
perfect backdrop for a host of graduation and private events.  

As you know, the WCD prides itself on looking for different talent every year to 
attract more of a community into our buildings – with something for everyone at 
prices people can afford. 



 ASSETS   2011  2010
 Current Assets:

  Cash and cash equivalents  $ 2,299,096  $ 2,635,807

  Accounts receivable, less allowance for doubtful
       accounts of $55,342 in 2011 and $102,461 in 2010  1,153,923 1,401,702

  Tax revenues receivable  3,772,160 3,812,011

  Loans receivable; current portion  50,872 47,917

  Prepaid expenses and other current assets  63,381 18,568

   Total current assets  7,339,432 7,916,005

 Noncurrent Assets:

  Restricted cash and cash equivalents  27,730,435 23,079,589

  Restricted interest receivable  380,169 380,069
  Loans receivable; less current portion  471,157 526,023

  Financing costs, net of accumulated amortization

     of $1,836,870 in 2011 and $1,534,525 in 2010  1,728,040  1,836,870
  Capital assets

     Non-depreciable  22,958,953  22,958,953

     Depreciable  140,567,774   146,220,093

   Total noncurrent assets  193,836,528   195,001,597

   Total assets  201,175,960   202,917,602

 LIABILITIES
 Current Liabilities:

  Obligation under capital lease; current portion  79,497   169,497

  Current installments of bonds payable  8,010,000   7,345,000

  Accounts payable  673,581   436,677

  Accrued expenses  1,170,330   925,826

  Accrued interest expense  55,227   279,298

  Concession improvement deposits  845,000   975,000

  Deferred revenue  1,553,079   1,828,535

   Total current liabilities  12,386,714   11,959,833

 Long-term Liabilities:

  Obligation under capital lease; less current portion  957,980   899,359

  Bonds payable; less current portion  233,580,683   235,859,251

   Total long-term liabilities  234,538,573   236,758,610

   Total liabilities  246,925,287   248,718,443

 NET ASSETS
  Invested in capital assets, net of related debt  (678,855)  (3,529,111)

  Restricted for debt service  6,640,603   3,616,579

  Unrestricted (deficit)  (51,711,073)  (45,888,305)

   Total net assets (deficit)  $ (45,749,325)  $ (45,800,837)

NET ASSETS
STATEMENT OF

DECEMBER 31, 2011 AND 2010



    2011     2010
 Operating Revenue:

  Space rentals   $ 3,201,475   $ 3,680,368

  Equipment rentals  961,708   1,061,540

  Commission on concession sales  3,149,020   3,168,554

  Labor service   1,305,356  1,230,782

  Advertising    1,276,463   1,335,004

  Information technology  788,133  664,365

  Box office    554,715  489,627

  Parking    581,258   606,584

  Other    641,873  821,338

   Total operating revenue  12,460,001   13,058,162

 Operating Expenses:

 Allocated Expenses:

  Wages    3,396,153  3,220,085

  Utilities    1,941,189   1,918,064

  Building maintenance and repairs  1,226,832   1,161,934

  Ticket expenses  82,468   30,868

  Other    1,586,102  1,343,321

   Total allocated operating expenses  8,232,744   7,674,272

 Unallocated Expenses:

  Administrative salaries and wages  1,883,343   1,791,130

  Employee benefits  2,097,976  1,913,237

  Advertising and promotion  5,522,420  4,157,771

  Legal services   43,034  14,499

  Insurance    460,846   429,528

  Professional services  31,400  55,493

  Depreciation    7,470,291   7,366,208

  Other    417,172  305,286

   Total unallocated operating expenses  17,926,482   16,033,152

   Total operating expenses  26,159,226   23,707,424

   Operating loss  $ (13,699,225)  $ (10,649,262)

REVENUES, EXPENSES AND  
CHANGES IN NET ASSETS

STATEMENT OF

YEARS ENDED DECEMBER 31, 2011 AND 2010



    2011  2010
 Nonoperating Income (Expense):

  Tax Revenue:

  Additional room tax  $ 9,938,361  $ 9,306,364

  Basic room tax  4,698,986  3,575,375

  Food and beverage tax  8,901,044  6,385,471

  Rental car tax  2,539,854  2,315,704

    26,078,245  21,582,914

  State of Wisconsin administrative fee  (664,995)  (550,364)

   Net tax revenue  25,413,250  21,032,550

  Interest income  970,091  976,845

  Bond amortization and interest expense  (12,632,604)  (12,704,930)

  Federal grant revenue - transit study  (3,397,869)  1,739,461

  Expenditures - transit study  3,397,869  (1,739,461)

   Total nonoperating income (expense)  13,750,737  9,304,465

  Change in net assets  51,512  (1,344,797)

 Deficiency in net assets, beginning of year (45,800,837)  (44,456,040)

 Deficiency in net assets, end of year  $ (45,749,325)  $ (45,800,837)

Additional room
tax revenue
$9,938,361

Rental car
tax revenue
$2,539,854

Basic room
tax revenue
$4,698,986

Food and beverage
tax revenue
$8,901,044

2011 Tax Revenues

REVENUES, EXPENSES AND  
CHANGES IN NET ASSETS

STATEMENT OF

YEARS ENDED DECEMBER 31, 2011 AND 2010



Labor service 
revenue
$1,305,356

Space rentals
$3,201,475

Equipment 
rentals
$961,708

Commission on 
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$3,149,020

Advertising revenue
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Information
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2010 Operating Revenues

2011 Operating Revenues



Dr. Pepper/Snapple Bottling Group

Frontier Airlines

Levy Restaurants

MillerCoors LLC

Milwaukee Journal Sentinel

Palermo Villa Inc.

Ticketmaster

Time Warner Cable Wisconsin

Time Warner Telecom

U.S. Bancorp

U.S. Cellular Corporation

United Visual, Inc.

Vienna Beef

Waste Management, Inc.
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